Dell Client Management Pack Version 5.0 For
Microsoft System Center Operations Manager And
Microsoft System Center Essentials

Installation Guide
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Introduction

This guide provides instructions to install the Dell Client Management Pack version 5.0 for Microsoft System Center 2012
SP1 Operations Manager, System Center 2012 Operations Manager, System Center Operations Manager 2007 R2, and
System Center Essentials (SCE) 2010.

NOTE: All references to OpsMgr in this guide are applicable to Microsoft System Center 2012 SP1 Operations
Manager, System Center 2012 Operations Manager, System Center Operations Manager 2007 R2, and System
Center Essentials 2010, unless otherwise specified.

Prerequisites

This section lists the requirements to install and use the Dell Client Management Pack version 5.0.

Management System Requirements

e OpsMgr 2012 SP1, OpsMgr 2012, OpsMgr 2007 R2, or SCE 2010 to support the Dell Client Management Pack.
e Microsoft .NET version 3.5 or later to install OpsMgr.
e Administrator access to install OpsMgr and to import the Dell Client Management Pack.
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Upgrading To OpsMgr 2012 or OpsMgr 2012 SP1

Before upgrading to OpsMgr 2012 or OpsMgr 2012 SP1 from OpsMgr 2007, you must import the Dell Client Management
Pack version 5.0.

For information about upgrading from OpsMgr 2007 to OpsMgr 2012/SP1, see technet.microsoft.com/en-us/library/
hh476934.aspx.
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Security Considerations

The Operations Console access privileges are handled internally by OpsMgr. This can be set up using the User Roles
option under Administration — Security feature in the OpsMgr console. The profile of your role determines what actions
you can perform.

For more information on security considerations, see the documentation for Microsoft System Center 2012 SP1
Operations Manager, System Center 2012 Operations Manager, Microsoft System Center Operations Manager 2007 R2,
or the Microsoft Systems Centre Essentials 2010 at technet.microsoft.com.
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